Hepatitis NSW Infoline providing support to

people In custodial settings

Introduction Background Description

Highly effective hepatitis C direct acting antiviral Despite receiving information upon entry into custody, Highly trained Infoline staff provide answers and solutions

(DAA) treatments, and simpler testing protocols, hepatitis related knowledge is, for varying reasons, to navigate self-advocacy to testing, treatment, and cure.

have led to higher cure rates. However, due to the generally low and sometimes erroneous among people in Over the last three years, 3,723 calls were taken via the

environmental challenges for people in prison, hep C prison. Underpinning the efforts of Justice Health Network CADL system. Our popular Hepatitis Info Packs (HIPs)

transmission, including reinfection, remains high. staff in reaching elimination targets to reduce viral hepatitis — containing easy-read resources on hep C and hep B,
prevalence in custodial settings, the Hepatitis NSW Infoline the Tx! MAG comic, a pack of playing cards, patient self-
— number 3 on the free call common auto dial list (CADL) — referral forms, current CADL list, a feedback form, and

serves as a community-based gateway to hepatitis and liver more — were requested and dispatched 3,427 HIPs in
health related information, advocacy support and resources. that time.

Outcomes, impacts, and implications

Feedback received from callers in prison demonstrates overwhelming have dropped off the testing/treatment radar — often due to changes in their custody
appreciation for the Hepatitis Infoline CADL service and of the benefits gained. arrangements — our advocacy results in a speedy resolution of their viral hepatitis
Our strong and positive partnerships with Justice Health Network and private health needs.

prison health staff allows us to advocate on the behalf of prisoners who may have
low literacy, or where English is not their first language. Also, for those who may
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GRAPH #1 : 180 PRISONERS WERE ASKED IF THE HEPATITIS INFORMATION PACK (HIP) GRAPH #2 AFTER CONTACTING THE INFOLINE AND THE HIP 180 PRISONERS PROVIDED
CONTENT WAS USEFUL. FEEDBACK
Conclusions Disclosure of Interest
PRISONER’S FEEDBACK ON THE
HEPATITIS INFOLINE SERVICE The Hepatitis Infoline CADL service is a confidential, Statement

non-judgmental, source of general viral hepatitis and
liver health information for people in prison. Our trained,
rostered team provides information while also supporting

BefO re Cal I I ng I felt the self-determination and autonomy of callers from
It was hard to talk to prison who are navigating hepatitis related health needs

within secure settings.
someone as they may

freak out and overreact, PRISONER’S FEEDBACK WHETHER
since calling | have THEY WOULD RECOMMEND THE

T HEPATITIS INFOLINE TO A FRIEND
learnt | am not alone.

There is no disclosure of interest involved in the
delivery of this program

“I've already helped my

“The person | spoke
friend to call!”

with was very helpful
and seemed to
genuinely care. Great
service, thank you!”

“Of course, I've told everyone!”

“Most definitely. | know people
who need help.”
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